Welcome

Presents

""Diagnostics Beyond The Silver Bullet"

Instructor: Keith Perkins



Diagnostics Beyond The Silver Bullet!

We have all been told we must have a process; this class outlines a process
used to approach all facets of customer concerns as well as providing
resources to aid in creating and sticking to the process. Every level of
technician, service advisor and manager will leave with their own '"golden
nugget' of knowledge out of this class. This class also sets the foundation for
all of L1 Trainings other classes, as they all follow along this outline.
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Dorman Second Annual ""Mastering the Technology"
All Day LIVE Training Event & Trade Show

When: Saturday, September 21st 2024
Time: 7 am to 6 pm

Where: ATC Automotive Training Center 900 Johnsville Boulevard, Warminster, PA 18974

Instructors: Pete Meier - Ken Zanders & "G" Jerry Truglia each teaching a different class -
over 8 hours of training

Keynote Leo Gilmore - ASE

What's Included: food and full color downloadable handout

Cost: Special Introductory Price : $50.00 26



TST Next Months Webinars:

EV Charging Circuits
* TST

October 23 Robert Kenney - EV Charging Circuits
November TBA

December TBA

January 2025 TBA

February TBA

March Saturday 29t 2025

April - May - June






Thank You'!
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